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中華民國戶外遊憩學會 理事長

謹誌

2024 年 9 月埔里

序

中華民國戶外遊憩學會自1988年創立以來迄今已邁入第37年，成立後本會便積極投

入休閒、遊憩、觀光領域之學術推廣工作。長久以來在歷屆理監事、會員的努力下

藉由舉辦學術研討會暨國際論壇，與國內外各界進行學術對話。不僅提升了休閒、

遊憩、觀光領域之學術研究水平，亦帶動了本土休閒遊憩與觀光研究的國際化。本

學會舉辦學術研討會繼國際論壇，至今已邁入第26屆，往年都是休閒、遊憩與觀光

相關領域產官學界的盛事。期望此次學術研討會暨國際論壇與會者的研究成果，能

讓與會的朋友們在研究方向、實務運用等方面都有所收穫。

COVID-19的疫情打亂了很多國際交流的工作，也包括學術討會的舉辦。猶記得2021

年由暨南國際大學舉辦時，當時因為疫情所以轉為全面線上舉辦。今年「2024第26

屆休閒、遊憩、觀光學術研討會暨國際論壇」再由國立暨南國際大學觀光休閒與餐

旅管理學系主辦意義特別重大，因為代表著新階段的開始。本次學術研討會的主題

為「國際視野與在地實踐之觀光休閒研究-創新科技與永續發展」。論文發表的主題

涉及觀光休閒創新科技應用、觀光旅遊產業發展趨勢、永續觀光與景觀規劃以及如

何因應全球化課題等相關議題。感謝各界熱烈的參與及踴躍支持投稿。論文經8位評

審委員採匿名方式審稿，最後共接受88篇論文。包括口頭發表55篇、海報展示發表

23篇及10篇參與傑出會議論文獎場次發表。從本屆投稿數量及與會人員之組成，足

見本學會舉辦之研討會已茁壯發展並受到各界的肯定。

本次國際論壇特別邀請了Dr. Anna María Pálsdóttir、Dr. Bob McKercher以及Dr. 

Cathy Hsu三位國際知名學者蒞臨演講，並進行國際學術交流。期望此次國際論壇與

研討會能提供與會學者廣泛國際及國內學術交流的機會，且促進更多面向之討論與

腦力激盪，為國內休閒、遊憩、觀光領域注入新的研究發想與學術合作的契機。

最後要感謝國立暨南國際大學及觀光休閒與餐旅管理學系全體師生的鼎力相助；以

及國家科學及技術委員會、教育部及交通部觀光署在經費上的補助；同時也感謝所

有戶外遊憩學會理監事及工作人員的辛勞付出。最重要的是各界對於本會的關注與

支持！最後感謝所有與會者，您的參與讓此次研討會及國際論壇更加豐富，同時也

為臺灣的休閒、遊憩、觀光領域添加新的色彩與氣息。感謝！
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時間 活動內容

09:20-09:30

10:50-11:00

09:30-09:50
開幕

09:50-10:50
專題演講I

11:00-12:00
專題演講II

13:30-14:30
專題演講III

報到入場

茶敘

12:00-13:00 午餐

致詞
致詞

國 立 暨 南 國 際 大 學
中華民國戶外遊憩學會

校 長
理事長

武東星
郭彰仁

主持人
國立暨南國際大學觀光休閒與餐旅管理學系  
黃裕智教授兼系主任

主持人

主講人

國立臺灣師範大學地理學系  李素馨教授 

與談人 國立暨南國際大學    曾永平教授兼副校長

Dr. Cathy Hsu

主題一

Editor-in-Chief of Tourism Management
Professor in School of Hotel and Tourism Management 
The Hong Kong Polytechnic University

Fostering Socially Sustainable Tourism 
Development through Social Listening

主持人

主講人

逢甲大學建築專業學院   李英弘教授

與談人 國立暨南國際大學觀光休閒與餐旅管理學系 戴有德特聘教授

Dr. Bob McKercher Professor in Tourism 
School of Business
University of Queensland

主題二 The Challenge of Achieving Sustainable 
Tourism Sector

主持人

主講人

朝陽科技大學景觀及都市設計系   歐聖榮教授

與談人 國立臺灣大學生物多樣性國際碩士學位學程
洪詩涵助理教授

Dr. Anna María Pálsdóttir

主題三 Raw Nature for Awe Experience

Associate Professor 
Department of People and Society
The Swedish University of Agricultural Sciences

國際論壇議程
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Dr. Cathy Hsu

Professor Cathy H.C. Hsu is currently a Chair Professor of the School of Hotel and Tour-
ism Management in Hong Kong Polytechnic University. Previously, she was a professor 
at Kansas State University. Prior to that, she was on faculty at Iowa State University for 
9 years.
She is the co-author of the book, Tourism: The Business of Hospitality and Travel, pub-
lished in 2018 and lead author of the books Tourism Marketing: An Asia-Pacific Perspec-
tive, published in 2008 by John Wiley & Sons Australia, Ltd., and Marketing Hospitality, 
published in 2001 by John Wiley and Sons.
Her research foci have been hospitality and tourism marketing, tourist behaviors, resident 
sentiment and stereotypes, hotel branding, and service quality. She has obtained numer-
ous extramural and intramural grants and has over 300 refereed publications. She has 
served as a consultant to various tourism organizations, such as the World Tourism Orga-
nization, Hong Kong Tourism Board, Garden Hotels in Guangzhou, and Kansas Travel 
and Tourism Development Division.
Professor Hsu is the Editor-in-Chief of Tourism Management and was the Editor-in-Chief 
of the Journal of Teaching in Travel and Tourism for 16 years. She received the John 
Wiley & Sons Lifetime Research Achievement Award in 2009 and International Society 
of Travel and Tourism Educator’s Martin Oppermann Memorial Award for Lifetime Con-
tribution to Tourism Education in 2011.

徐教授目前是香港理工大學酒店與旅遊管理學院的講座教授。此前，她曾在堪薩斯州立

大學擔任教授。在此之前，她在愛荷華州立大學任教了9年。

她是2018年出版的《旅遊：款待與旅行產業》的合著者，也是2008年由澳洲John Wiley 

& Sons出版的《旅遊行銷：亞太視角》和2001年由John Wiley & Sons出版的《款待業行

銷》的主要作者。

她的研究重點包括款待業和旅遊行銷、遊客行為、居民情感與刻板印象、酒店品牌以及

服務品質。她獲得了許多校外和校內的研究經費，並發表了超過300篇經過同儕評審的論

文。她曾為多個旅遊組織提供顧問服務，例如世界旅遊組織、香港旅遊發展局、廣州花

園酒店，以及堪薩斯旅遊發展部。

徐教授目前擔任《Tourism Management》期刊的主編，並曾擔任《Journal of Teaching 

in Travel and Tourism》期刊的主編長達16年。她於2009年獲得了John Wiley & Sons

終身研究成就獎，並於2011年榮獲國際旅遊與旅遊教育學會的Martin Oppermann紀念

獎，以表彰她對旅遊教育的終身貢獻。

講者簡介

Editor-in-Chief of Tourism Management
Professor in School of Hotel and Tourism Management
The Hong Kong Polytechnic University
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Prof. Bob McKercher has been a tourism academic since 1990. Prior to that he 
worked in the Canadian tourism industry in a variety of advocacy and operational 
roles. He received his PhD from the University of Melbourne in Australia, a Mas-
ter's degree from Carleton University in Ottawa, Canada and his undergraduate 
degree from York University in Toronto, Canada. He has published over 300 schol-
arly papers and research reports, is the author/co-author of The Business of 
Nature-based Tourism, Cultural Tourism and Tourism Theories, Concepts and 
Models. He has also edited a number of other books. Prof McKercher is the Past 
President of the International Academic for the Study of Tourism; a Fellow of the 
International Academic for the Study of Tourism; the Council for Australian Uni-
versity Tourism and Hospitality Education and; the International Academy of Cul-
ture, Tourism and Hospitality Research.

Bob McKercher 教授自1990年起成為旅遊學術界的一員。在此之前，他在加

拿大旅遊業從事多項倡導和營運工作。他獲得了澳洲墨爾本大學的博士學

位、加拿大渥太華卡爾頓大學的碩士學位，以及加拿大多倫多約克大學的學

士學位。他發表了超過300篇學術論文和研究報告，並且是《自然旅遊的商

業》、《文化旅遊》和《旅遊理論、概念與模型》的作者或合著者。此外，

他還編輯了多本相關書籍。

McKercher 教授曾擔任國際旅遊學術研究學會的會長，現為該學會的院士，也

是澳洲大學旅遊與款待教育委員會及國際文化、旅遊與款待研究學院的成員。

講者簡介

Dr. Bob McKercher
Professor in Tourism
School of Business
University of Queensland
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Dr Pálsdóttir’s work is not confined to academia. She has established close collaborations with univer-
sities, governmental offices, and stakeholders nationally and internationally, demonstrating her global 
reach and influence. 
As a university representative, Dr. Pálsdóttir plays a crucial role in ensuring the quality of nature-based 
therapy. Her research focuses on the content and design of sustainable health-promoting outdoor envi-
ronments for human health and well-being in urban and peri-urban contexts. She has a long-standing 
collaboration with the healthcare authorities in the county of Skåne/Scania, where she was instrumental 
in implementing nature-based therapy into healthcare and developing the quality assurance system for 
the agricultural business providing NBT services. This quality assurance system is the first one, in the 
Nordic context. 
Dr. Pálsdóttir's leadership and initiative are palpable in her role as one of the founders of the master 
program Outdoor Environments for Health and Well-being https://student.slu.se/en/studies/courses-and-pro-
grammes/masters-programmes/outdoor-environments-for-health-and-well-being-masters-programme/. Her collab-
orative efforts with other educators and SLU have been instrumental in establishing courses on 
nature-based and nature and animal assisted interventions, as well as sensory expression in an outdoor 
environment. Her extensive teaching experience spans both master's and doctorate levels, further solidi-
fying her influence in the academic community. Dr Pálsdóttir has published many papers, including 
reports, book chapters, scientific articles, and popular scientific texts. She has an international reputa-
tion as an expert in nature-based interventions and the sustainable design of outdoor environments for 
supporting human well-being.

Pálsdóttir 博士的工作不僅限於學術領域。她與國內外的大學、政府機構和相關利益團體建

立了緊密的合作關係，展現了她在全球的影響力和影響範圍。作為大學的代表，Pálsdóttir 

博士在確保自然療法的品質方面扮演著關鍵角色。她的研究聚焦於設計可持續的、促進健康

的戶外環境，特別是針對城市和近郊地區的人類健康與福祉。

她長期與瑞典斯科納（Skåne/Scania）地區的醫療機構合作，推動將自然療法納入當地的醫

療體系，並協助發展為提供自然療法服務的農業業者所使用的品質保證系統。這套品質保證

系統是北歐地區首創。

Pálsdóttir 博士的領導力與創新精神展現在她作為「健康與福祉戶外環境碩士課程」創始人

之一的角色中。她與其他教育者及瑞典農業科學大學（SLU）的合作，促成了關於自然療

法、自然與動物輔助干預以及戶外環境感官表現的課程設立。她豐富的教學經驗涵蓋碩士與

博士課程，進一步鞏固了她在學術界的影響力。

Pálsdóttir 博士發表了許多論文，包括報告、書籍章節、科學文章和科普文章。她在國際上

享有聲譽，作為自然療法與促進人類福祉的可持續戶外環境設計領域的專家，備受推崇。

講者簡介

Dr. Anna María Pálsdóttir
Associate Professor
Department of People and Society
The Swedish University of Agricultural Sciences
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





Prof. Cathy Hsu



Undesirable Social Effects of Tourism

Cultural conflicts between tourists and locals

Excessive use of public resources

Disturbing the ways of life for local residents

Social sustainability requires significant efforts to balance +/- and 

benefit local communities 
















講者簡報 Dr. Cathy Hsu
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


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講者簡報 Dr. Cathy Hsu

It remains a challenge for policymakers to fully acquire and utilize public opinions since public 

opinions vary across individuals and time 

Effective channel for public engagement is lacking

Public opinions can hardly affect public policymaking (Burstein, 2010)

Public engagement in policymaking is limited (Chan et al., 2022) 

With the rapid development of social media, public opinions become more approachable

-

by utilizing online resources 

Near real-









Construct a multi-perspective

(i.e., tourists/guests, residents/

hosts and relevant organizations) 

intelligent social listening 

platform (SLP)
to scientifically guide tourism public policy 

planning and amendments, thus promoting 

social sustainability at destinations
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             
          
       
 

           
         
 

 
             
     






Mainland Chinese visitors represent >75% of visitor arrivals

Social tensions reported over the years

Mandarin simplified Chinese, Cantonese traditional Chinese, English

Social media (Xiaohongshu, Douyin, Ctrip) and local forums 
(HKGolden, LIHKG, Twitter/Instagram) 

Study Context
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講者簡報 Dr. Cathy Hsu

Data crawling from 2007 to present
~400 keywords and 200 stopwords

Data screening and cleaning: 46.76% retention rate
duplicates from different platforms

noise: blanks, individual URLs, punctuations, numbers, symbols

Manual annotation: >25,000 for model training to enhance predictive 
accuracy

Methodology

 
   



  

    

  

  













10



11



講者簡報 Dr. Cathy Hsu

Module I: Dispositions dashboard (sentiment and ambivalence)

Module II: Ambivalence Barometer and corresponding policy/strategy 
suggestions

Module III: Triadic balance state of sentiment

Module IV: Statistical modelling (among dispositions, economy, environment,
tourism, and quality of life)

Target users: policymakers, DMOs and industry practitioners


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Module I Sentiment and Ambivalence

Module I Sentiment and Ambivalence

13



講者簡報 Dr. Cathy Hsu

Module II Ambivalence Barometer

 















































 
 

  
 

  
 

 
 

S: Sentiment valu

A: Ambivalence 

value

S = 0: Neutral



















 

 



 
 

 





















 



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








 




    








    








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





Points of Differentiation

Rigorous methodology and transparency

Sentiment and ambivalence 

Models finetuned based on industry specific data

High predictive accuracy with regular human annotation (compared to 
generic models and ChatGPT)

Evolution of social media language

Slang, puns, and sarcasms in local dialects and social media postings

Domain knowledge to verify appropriateness of keywords and outputs
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Lessons learned and way forward

Need for human annotation

Tourism specific models performed better

Actively engage with the industry

Further enhance the model performance  Sentence level sentiment 
analysis, cognitive/affective attitude classification, and emotion 
recognition 

Multi-lingual large language models

Enable user navigation 

Base model of 

various languages

Government/NGOs

Official policy

Official planning 

Strategy documents

Statistical reports 

Research publications

Meeting minutes 

Press releases

Social and news media

Websites, blogs and forums

Etc.

Public/private enterprises

Annual reports

Press releases

White papers

Transaction data

CRM data

Social and news media

Websites, blogs and forums

Etc.

Tourists/customers

Employees

Residents/society

Social and news media

Device data

Websites, blogs and forums

Etc.

Others

Books 

Journal articles 

Consulting reports

Etc.



Multilingual large 

language models




 















Blueprint of a tourism GenAI

Hsu, Cathy H.C., Tan Guoxiong, and Stantic, Bela. (2024). A 

Fine-tuned Tourism-specific Generative AI Concept, Annals of 

Tourism Research, 104, 103723.
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
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