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User Experience Research on Digital Maps
for Tourism Destinations
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A Study about the Analysis of User Behavior on Tourism Website
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Exploring the Factors Influencing Preferences of Vegetation
in the Environment
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Application of Deep Learning in Identification of Dangerous
Objects in Luggage X-ray Inspection
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A2-3 Designing an Effective Mobile Augmented Reality Game for
Sports Promotion

Tsungpo Tsai! Heng Lai®*

[ Abstract]

Mobile augmented reality game (MARG) has being developed as a part of smartphone
application to provide users with augmented reality (AR) gaming experience. Recently, some
MARG (e.g., Pokémon Go, The Walking Dead) has combined with features, tasks relating to
the information about destinations and attractions. The usage of MARG is hypothesized in the
current study to influence players’ intention to continuously use the game and physically
exercise where the tasks are set to be completed in the game. The modified theory of technology
acceptance will be used to test the game plays’ intentions. The first two constructs (perceived
ease of use and perceived usefulness) will be used to predict the later three constructs as MARG
attitude, MARG use intention and continuous exercise intention. The aim is to examine the
player’s attitude and intentions change after experiencing the MARG. The expected practical
implications of the current study will offer insightful information into the field of the current
mobile augmented reality game developer and citizen sports promoters (i.e. Sports Bureaus) to
be able to attract potential mobile game players’ intention to continuously play the game and
exercise in the designed destinations. . The study found that there is a interesting relationship
among exercise intention and attitude. The individual is significantly influenced by the
perceived ease of use and perceived usefulness of a mobile augmented reality game when
deciding whether to do exercise. The study also found that there is a relationship among exercise
intention and attitude. Thus, an individual’s attitude toward a augmented reality game and also
influence his/her intention to exercise. The study will help governments and game developers
to create games that can promote their citizens to do more exercise. This study has provided a
whole new way of promoting sports in the general public.

[ Keywords] mobile, AR, game, exercise, sports
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The Psychological Health Benefits of Virtual Concerts
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Analysis of the current application status of virtual reality and
somatosensory games in long-term care institutions:
taking Puli Christian Hospital as an example
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A3-3 Study of the Relationship among Brand Image, Perceived
Value and Brand Loyalty: Taking Electric Scooter Sharing as an
Example

Ching-I Chen' An-Chi Hsu** Ching-Fang Chang’

[ Abstract])

With the rise of the Internet of Things (IoT) and the proliferation of the sharing economy,
shared electric scooters have gained particular popularity. This study employs regression
analysis to explore how consumers' personality traits, brand perceptions, and riding experiences
influence brand loyalty. Using Taiwan's Wemo, iRent, and Goshare as examples, surveys were
conducted to understand initial brand image perceptions and post-ride attitudes.

Results indicate that openness to experience, brand image, and perceived value positively
impact brand loyalty. The study suggests enhancing operational comfort and brand

endorsement to foster long-term loyalty, offering recommendations for future product design
and marketing strategies.

[ Keywords]) shared mobility scooter, brand loyalty, perceived value,
brand image, personality traits
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Quest for Authenticity or Creativity? Consumption Research on
Taiwan Creative Markets
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An empirical study on the antecedents and consequences of social
identification in social marketing activities in the hospitality
industry on customer satisfaction
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Exploring the Impact of Tourist Maps on Businesses Using SWOT
Analysis: A Case Study of a Snowflake Ice Shop in Zhongxing
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Examining the Appeal of Taiwanese Afternoon Tea through the
Lens of Cultural Interaction Theory
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Review and analysis of black tourism researches in Taiwan
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The Effect of Price Promotion on Perceived Value and Revisiting
Intention: A Case Study of Taipei Children's Amusement Park
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B2-4 The Impact of Destination Attributes, Memorable Tourism
Experiences, and Travel Barriers on Word-of-Mouth Intentions:
A Study of Indonesian Travelers to Taiwan

Ying-Chan Liu'* Carissa Marwies? Angelica Susanto?

[ Abstract])

This study examines the influence of destination attributes, memorable tourism
experiences, and travel barriers on word-of-mouth intentions in Taiwan, focusing on Indonesian
travelers' preferences and attractions. Utilizing a semi-structured interview approach with 25
Indonesian individuals who have traveled to Taiwan as the primary data collection method, the
research uncovers the reasons behind Indonesian tourists' choices. It explores Taiwan's appeal
to this demographic. The researcher aims to capture the richness and complexity of the tourist
experience, offering a comprehensive understanding of the dynamics between tourists and their
destinations. Interviews enable the researcher to capture tourists' diverse perspectives and
voices, contributing to a thorough knowledge of the destination's appeal. The findings highlight
Taiwan’s allure for Indonesian tourists, showcasing attractions such as Taipei's cultural vibrancy,
natural landscapes, historical sites, and culinary diversity. These insights not only inform
strategies for fostering sustainable tourism growth and exciting crosscultural exchange between
Indonesia and Taiwan but also identify potential areas for improvement in tourism management
and marketing strategies, offering hope for the future of tourism in these regions.

[ Keywords]) destination attributes, Memorable Tourism Experience
(MTE), travel barriers, word-of-mouth Intention
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Employee quiet quitting and negligence behavior in the restaurant
industry: The mediating role of job apathy
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Exploring quiet quitting of hospitality employees

BHE ! ZEEY HEEP
Chang-Hua Yen' Cheng-Hsien Tsai>® Yi-Xun Lin’?

[FGEE]

1 Covid-19¥ (B QBT S8 BHIBE[E T > B T4 ARk S B G pld Ry i
RGN EAFTEERE o 2R B ST B TEN T A S TIEEBAME @ EHE T AR
FEHIREE » BEEEIEEEE TR IAEF P RIS EAVE MRS - B TLAFRERTsE S
OB AR ET BB TAERIA  [(FRER N ESARSSE » HNEIRELZ ISR
BEEMNEEE - 280 > B E S A N S R R AR E R D 0 B
FrE— D ERIT SR - NIt > AR VB L7/ AST B IR SE B TR AR 2B BR
% o RSTHETAGERERS T > H2MU 20 (BETE KA 186 ~ REETE K
B TR > Bhsk N8 B Y N S o0 A o] B tH = (BB i Lo B By Aies « SR
Aoy~ B IR S BT Rl Ay o BRI ST R 22 R Bk Y B T & 18 A PRIV KR (limited
commitment) ~ . EE FAYRRE(psychological disconnect) ~ &= T #f4:(lack of initiative) ~ &
TAE%% J7(less work effort) ~ 5E% Bz (K T /E 2K (fulfill the minimum requirements) A1 &) 4
2 ] (passive role-orientation) F(EHEE ~ (5 2FE » BRI HZRFEEIRIVE T8 H
#h = 2 (lack of passion)~ &l = Zh Pk (lack of enthusiasm)~ &l = Z=ERE (H (lack of dedication)-
TAE=/5(job apathy)ZF & [ {E &L (negative emotions) 5 1T Fy 77 e ZAsiE iy B L&+
1E TIEAT& A(disengagement) ~ HE{T3ECHY TAE (performing only allocated task) ~ i
FEYMY T AF(no extra work) ~ R HE(no overtime work) ~ [&#{K4: 2 JJ(reducing productivity)
RIS 45 BR A 152 A (preserving more time for friends and family) S Z & - AHFFEEEER
AP EREE A TERE AR EHEAEREE N E - £ 8 T2 AR 7T & M im
iRt A EEMEAVEEE o Hhoh - SHEEIRE B T4 E ARV S » iRt E R
HIGREE A T E IR E TR E S FIAHER 1T B E T~ A8 SRIS A -

(B ] 2Rl  |IE ~ BE(b ~ WEDT ~ BEhis

VBT EHRRHCRE (RHIEELEE A BIEEATE

P BT EPRIEORE (RHEEKEE AL MEMEE

P BT RERAE THEEDYE R LB YR E IR LD 4

* MBI HEHE  ZE T ILE S R S EY 12098 o BEEE ¢ 0952-122462 - E-mail : pt1613@gmail.com

35


mailto:pt1613@gmail.com

B3-3 BEBBREHE TTIELE : BTHSEMEZHNAR

Workplace incivility and employees’ job apathy in the restaurant
industry: The mediating role of employee vulnerability
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The Exploration of Resource Allocation in Rural Revitalization
Communities of Nantou County
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Promoting and Marketing Strategies of Cycling Routes : A Case
of Tri-mountain National Scenic Area
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Yunlin County's Administration & Policy Design of Landscape
Professional Social Practice in Urban and Rural Spatial
Restructuring Policies
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A Policy Analysis on Taiwan Tourist Shuttle Bus: A Case Study of
the Nantou Bus Sun Moon Lake Line
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Appling PZB Model to Analysis the Impact of Service Quality on
the Intention to Reuse: A Case Study of Basketball Courts in
Taipei City Parks
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Roundabout's 'Su Huan-Jen' Sculpture

Bl FPIRES 2 b=
Chang-Jen, Kuo! Yi-Hsuan, Hsu*>" Ruei-Jing, Tsai? Liang-Yen, Chen*
[ oEE]

AWZELL TREBEERREE | KISt EE - DI K EiR R EREE E R R E
TR A BFE S EEOISTHAVE TR BB "SR T SUEEE |
B TR ITIRIS ) 2RISR ARG HIN AR (4 -

EMRABUT BLpE A AT 2022 F B R M B B il AT M BB BE AT R S 1F > Ryl
RERESITE BN RS FHMZRER - BN R B b E &
PRy T FRRSRRYHTIAR - R BERREATREORED T/ UE AT EoE T SRR SRS
BURRTE R EFRBICEE - o] R R B H O A E BB ARV iR Ly - B HE 1R

AWFEHR L BEEAGSG] - T ERREERRRE H R AR IH T ESR - HA
REUTRATF BN U ERRERRE - DU B RS AR TR R R ] - (RIEE - ASHT
FeTHET DAL R T U TR R s G A - RS AEARET ~ FREHT - t i
TESTAT ~ BEEOIT ~ AR T R B TR A T B RE AT o R BRI 2 4 R
EHEM - BT HEFERN DERE e Mt R - AT R AR CLEUR FAHRE
A EE SIS B F MRy 5 A B A -

AW FEAERBUR © L ZE I YT B RS EREE Rt G iR R &2 - 2.
IR S ERRE RS RIS A SR - S RRENEN Y - AtEE RN
AEERTTES ~ SUERRE R G IR Ay BE =5 -

[BEsET] #HTELR - SLEEE ~ IR « 438 - A FEEHT

BRSNS, (RIS B

P BNLRERHOARE: BRSNS R R A

P BILRRERORE (RS S S+

¢ BENLRERHORER (RIS A LRI Ak

COmEER T ik - EMBRRESE SO ERR645E - BEEE ¢ 05-6315899 o E-mail : D1081106@nfu.edu.tw

4


mailto:D1081106@nfu.edu.tw

C2-2 FiERE R REE L HAH B RMAZ I

Exploring the relationship between festivalscape image and
tourism destination image
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Relationships between Environment Atmosphere, Place
Attachment, and Intention to Revisit the Library
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Exploring the relationships among perceived uniqueness of
tourism resource, tourist memory, and word-of-mouth
recommendation : A case study of nature tourism
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Exploring the key factors in Aboriginal management of camping
areas and sustainable development strategies
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Factors Influencing Consumer’s Choice of Green Hotels and
Operational Challenges for Hoteliers
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Promoting market knowledge of tourism: The perspective of
organizational learning
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Integration of Ecotourism and Experience Economy in Fangyuan
Township: A Comparative Analysis of the Yellow Cattle Tour, Iron Cattle
Tour, and Wetlands Trail
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Key factors affecting emotional experience in Zhangjiajie
National Forest Park - Combining text analysis and DEMATEL

JTEHE!
Ming-Han Chiang!

[FGEE]

B 5 A BRI gl H AiE B AR HIEA TR - A TP B I S = 20 2% (B
AR o PEEHATASERER A T2 (EREE - EEEEE RRE TS ERIER
AL BRABEIEREEREIR T > B0 R e S A fLEETHIIR RS 5 - F LA
FHERHER - iS5 2 > BOHETHEE HER A EAVE R 7 AT LIRS SR E
FAMAE RbTFE S > 1538 ROST 8l - PR ESCARENE#E T 008 ~ PEPAIHEAL > K
BARR SO IE AR AN = Ramts D 5 e B HRE B A A E
T A bl 2 N 22 2 [ AR 2% > F5 7248 DEMATEL 552 G MU IR 22 ] A AR (KRR (R B2 A
R R - RARIRRAE R R E T PRI N R - IRt GEAIH T - WIeasRETr - &
HBEVRSRE T R e ) B TR ) S o R R HR R R S AR A E
HYIB RS -

[BHEF] REFEEZHMAE - HEHEE - DEMATEL

" B R (bR B
RIS ¢ ik ¢ EEEE A P RS 2B T8YE - AT ¢ 06-2110315 -
E-mail : c0910680388@mail.ntin.edu.tw

50


mailto:c0910680388@mail.ntin.edu.tw

C4-3 LB T A R R 2 AR A — DUR B A MRS
Y]l

A Co-creation Model for Local Construction and Development of
Culture and Arts: A Case Study of the Puli Lantern Festival
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Constructing a Leisure Resources Evaluation Model and
Empirical Study in the Wanli Area of Tainan City
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Rebuilding the new prosperous scene of Houliao: Starting from
the old traditional house of Xu Mou
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Mindful Landscape: Sustainable Public Art and Place-Making
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Intervention of Online Taiwanese Games for Inducing Learning
Motivation in Language and Profession
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The Impact of University Campus Planning on College Students'
Physical and Mental Health
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D2-1 Resident’s Attitude toward Social Impacts of Festival:
Differences between Online and On-site Survey Methods

Le Phuong Anh! Lai-Hsin Lai**

[ Abstract]

Festivals and events can impact the local economy and tourism, and planning for socio-
cultural impacts is key to their success. However, while economic development impacts of
events are widely studied, social impacts are more difficult to measure objectively, leading to
less focus on socio-cultural issues. By analyzing how survey methods influence attitudes and
opinions about festival-related social impacts, it builds on existing literature that underscores
how survey format can shape responses of local people. Previous research indicates that online
surveys may result in less engaged and more detached responses, while on-site surveys often
capture more nuanced and contextually relevant responses. This study aims to provide a
comprehensive understanding of how these methodological differences impact the resident's
assessment of social impacts related to local festivals. The research aimed to compare the
difference between two types of survey group: on-site and online, so an independent sample t-
test is employed for comparative analysis. The variables/dimensions examined include social
impacts, social benefits, community benefits, individual benefits, and social costs. Analysis of
data from 206 on-site and 204 online surveys revealed significant differences between the two
survey modes. Online respondents reported lower social costs compared to on-site respondents,
with significant differences found in social benefits, community benefits, social costs. No
significant differences were observed in social impacts, and individual benefits between the two
groups.

These variations likely result from differing levels of engagement and direct experience
with the festival, as on-site respondents, with more direct involvement, offered a more nuanced
view of benefits and costs. In contrast, online respondents may be more detached and less aware
of associated costs. This highlights the importance of considering survey methodology in
capturing accurate resident attitudes, emphasizing the need for diverse survey methods to
provide a comprehensive understanding of community dynamics. Future research should
further explore these methodological differences to better understand their impact on
perceptions and attitudes. Methodologically, this study incorporates a robust mixed-methods
approach that combines online with on-site survey data. By comparing online and on-site survey
responses, the study reveals significant differences in attitudes toward local festivals,
emphasizing the importance of diverse data collection methods in capturing an integrated view
of community attitudes.

[ Keywords] Festivals, Residents, Social Benefits, Social Costs, Online
Survey, On-site Survey
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D3-1 How Tourism, Leisure and Hospitality Industries Follow
Environmental, Social, and Governance (ESG) Principles to
Achieve Sustainable Operations
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[ Abstract])

The tourism, leisure, and hospitality industries face significant challenges and
opportunities under the global push for sustainable development. This research explores how
the industry can achieve long-term stability through Environmental, Social, and Governance
(ESG) principles and sustainable management. By examining the practices of three
representative companies, the study systematically analyzes their specific measures and
management principles to provide feasible paths for the industry's future. Through online data
collection and in-depth interviews, the research highlights the challenges companies encounter
in balancing economic benefits with social and environmental interests, and integrate ESG
principles into daily operations. To address these challenges, the study proposes potential
improvements, offering practical guidance. It emphasizes the importance of balancing financial
gains with social and environmental responsibilities and achieving sustainable development
through corporate governance. The research aims to impact both academic and practical fields
positively, encouraging more companies to engage in ESG and sustainable management,
thereby creating greater social value. Ultimately, provide the tourism, leisure, and hospitality
industry with a comprehensive ESG and sustainable management framework to navigate a
complex business environment, ensuring coordinated economic, social, and environmental
development for the industry's and society's sustainable future.

[ Keywords])] Environment, Society, Governance, Corporate Sustainability
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A study on the motivations of Japanese and Korean tourists
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Forest Therapy Base
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A study on the perceived risks and key factors hindering leisure
among people participating in sailing activities
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Farms and Their Impact on Local Tourism
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Case Study of Tainan City
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